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IMPORTANT DATES _ _ N _ _ _
As we continue to build a more resilient supply chain for coil manufacturing,

First Production: we have shifted production of 4PXCBU36BS3HAA to Vidalia under new model

Effective Immediately number 4PXCBU36BS3HAB as planned. The primary benefit of this move is to
drive incremental capacity for all coils which will continue to bring improved
availability in 2021 and beyond.

Things to note on 4PXCBU36BS3HAB:

e All remaining unfulfilled customer orders against 4PXCBU36BS3HAA will be
transitioned to 4PXCBU36BS3HAB, no action is needed from you on this

o If you have open orders that will be impacted by this, you will be notified

WARRANTY:
Non-Registered Limited Se.condly, as promised, we're happy to f:om.mu.nlcate that productlo_n of
Warranty: painted 4TXCB004DS3HCB has begun in Vidalia. Reminder there will NOT be a
10 years ' model number change.

Things to note on 4TXCB004DS3HCB:

e Model number will not change with painted cabinets
RATINGS: e Purple sticker will no longer be present once you begin receiving painted

version
AHRI ratings available

at AHRIDirectory.org « There will be a short period of time where unpainted & painted coils both

exist in inventory, and the unpainted coils will be used first to fulfill orders.
We anticipate this to be cleared within a few weeks.
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